
A guide on Flywire payment process 

1. Click on the Pay Now button inside the digital invoice you received from Cove via Xero 
 

 

This will direct you to the FlyWire payment page so that you can fill out the appropriate details 
 

2. Indicate on the FlyWire page where the payment will come from, and for what amount, 

in Singapore Dollars 
   



3. Select your preferred payment method 
 

The usual payment method is via 

bank transfer. ​Note that ​credit card 

payment method is only allowed for 

credit cards issued outside 

Singapore. Using a credit card would 

result in additional charges​. 
 

 

 

 

 

 

 

 

 

 

 

4. Fill out the mandatory fields 
 

E-mail 

First and Last Name 

Address 

City 

Zip Code / Postal Code 

State / Province / 

Region 

Phone Number 

 

Note that notifications 

for status of payment 

will be sent to the email 

that you fill out here 
 

 

   



5. Save and note down the details of the bank account you need to transfer funds to via 

your preferred payment method 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The majority of tenants choose “bank transfer” as their preferred payment method. 

This requires you to make a transfer via your bank from the country you selected in ​step 2 

 

For every country, Flywire has a dedicated bank account, and so the details in the picture 

will be different for you if you’re depositing funds from another country. 

 

Please take careful note of the following: 

● The Beneficiary Bank and its Account Number 

● The Beneficiary’s name 

● The Reference / Payment ID​ (​always use the most recently generated one​) 

 

When making a deposit via your bank to the indicated beneficiary and account number 

please ensure that in the field they provide for Reference / Payment Reference, you 

input the payment ID given to you by Flywire​ for this instance​ ​when you get to the 

page on the screenshot. 



● This is what FlyWire will use in order to link your bank deposit to the payment 

form that was filled out in the previous steps 

● Every time you fill out this Payment Form from Flywire, it generates a brand new 

payment ID. Use the payment ID specific for this instance. Otherwise, if you forget 

this ID, you can go and fill out the Payment Form once again to ​generate a new 

payment ID for you to use 

 

FAQs on Flywire 

 

Q.​ I’ve completed the process indicated by the link, but I’ve done it twice! Which Payment 

ID should I use when I make the transfer? 

 

A.​ Use the ​latest one​ that has been generated for you by Flywire. This Payment ID is 

important for them to match the amount you’ve paid, to the specific instance where you 

initiated a payment request. This will ensure that Flywire correctly attributes the funds 

you deposit, to you, the payee!  

 

Q.​ Do I use the same Payment ID as my previous transaction from when I paid Cove? 

 

A.​ No. Every month’s Payment ID will be different. You must ​complete the Payment 

Request form with every invoice​ that comes in to generate a new Payment ID specific 

to that invoice. Please refrain from using the previous month’s payment ID when you 

make your bank deposit. 

 

Before making a deposit for the month’s rent, please make sure to send a Payment 

Request in through the link provided to you in your monthly invoices. 

 

Q. ​How will I know whether my payment was received by Cove? 

 

A.​ After following the payment instructions and wiring the funds to Flywire, they will send 

you an update via e-mail when the funds have been received and reconciled properly. 

Once a transaction has been confirmed with Flywire, please consider this an 

acknowledgment of receipt.  

 

The links sent with your invoice are specific to Cove, so you don’t have to worry about your 



money accidentally going elsewhere. Cove will reach out to you if there are any issues. So 

no worries! 

 

Q. ​My online bank transfer does not allow me to input a Payment ID / Reference! 

 

A.​ This is usually the case for mobile applications when using online banking. In order to 

ensure that the correct process is being followed, please use your online banking platform 

via desktop so that you are able to input the details necessary for Flywire to correctly 

reconcile your payment with us. 

 

Q.​ How long does it take to confirm receipt of funds? 

 

A. ​If the correct Payment ID was input during your bank transfer to Flywire, this can 

happen in as fast as a few hours!  

 

Q. ​Why can’t I just deposit directly to your bank account instead? 

 

A. ​Flywire helps ensure that the correct payments are being attributed to the correct 

people. With hundreds of tenants at Cove, and many paying similar rent amounts, it is 

important to be able to keep track of everyone. This process provides you a sense of 

security that the money you put in is acknowledged properly to your account balance 

with Cove! 

 

This also makes it easier for our tenants with foreign bank accounts to wire their funds 

and provides them a level of flexibility while minimizing foreign exchange fees! 

 


